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Welcome to the SEND newsletter! 
 
Due to a change in staffing, we wanted to let you know who we are and a little about what we are doing. We intend 
to produce a regular newsletter to ensure that parents and carers supporting children and young people with 
special educational needs and disabilities (SEND) are kept up to date with national and local policy and initiatives. 
We also want to signpost you to a range of services and information that may help you. We welcome any feedback 
about this newsletter and any items or topics that you would like to be included. 
 
We are in the process of developing our SEND provision in school so over the next few weeks, we will be contacting 
families who have children on the SEND register, if we haven’t already. We will also be looking to meet you with 
your child’s class teacher in Spring 2 to provide you with an update regarding the provision your child is receiving.  
 

Our approach to supporting pupils 
Further information about our approaches to supporting pupils with SEND can be found on our SEND information 
page of the school website. Please note that this area is in the process of being developed so keep checking back: 
https://www.newboroughschool.co.uk/page/?title=SEND+Offer&pid=125   
 

Training Opportunities for Parents 
 
Positive Behaviour Advice 
One of the biggest challenges parents face is managing difficult or defiant behaviour on the part of children. 
Whether they’re refusing to put on their shoes, or having a full blown melt down. Below are some useful websites 
to help parents:   
Norfolk County Council have developed a positive behavior support course to help families to understand the 
message their child is trying to communicate and offers some practical skills and strategies that can be used to help 
manage behaviours that challenge. Families can access any or all six video sessions at times convenient to them; 
https://www.justonenorfolk.nhs.uk/childhood-development-additional-needs/behaviour-sleep/positive-behaviour-
support-pbs 
 
Other useful website for managing behavior: 
https://famly.co/blog/covid-19/sue-cowley-managing-behaviour-at-home/ 
https://www.family-action.org.uk/family-monsters/support/challenging-behaviour/ 
 
 
Free Level 2 online training 
The Aim group are offering parents the opportunity to access a free Level 2 qualification, this qualification is fully 
funded by the government, however parents must meet certain criteria and also complete the course in 15-20 
hours over 6 weeks. A number of courses are available from children’s wellbeing and mental health, autism 
behaviour that challenges and many more. More information can be found at: https://theaimgroup.co.uk/courses 
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Support for Families 
 
Impartial Advice 
Peterborough SEND partnership and Family Voice Peterborough can offer families impartial support and advice 
about matters relating to SEND.  
 
Local Offer 
The local offer gives children and young people with special education needs or disabilities and their family’s 
information about support and services in Peterborough: 
https://fis.peterborough.gov.uk/kb5/peterborough/directory/localoffer.page?familychannel=8 
 
Family Voice – Offer help and advice to parents. They also offer events, trips and activities to families. For more 
information see link; www.familyvoice.org 
 
Family First – Offer free open play sessions at Crofts Corner in Bretton.  
 
Blue Smile – Support children with art based therapies, helping them to learn and be happy. More information can 
be found at; https://www.bluesmile.org.uk/ 
 
Little Miracles – is a charity which offers support to families with children who have additional needs or disabilities. 
More information can be found at; http://www.littlemiraclescharity.org.uk/ 
 

 
February Half term 

 
Please follow the link below to some events to keep you and your child busy during the February half term. 
https://messyblog.uk/5-things-to-do-in-the-feb-half-term-in-peterborough/  

 
 

Quieter shopping experiences 
 

Supermarket shopping can be an overwhelming experiences for some children due to the loud noises, bright 
light and colour overload from items on shelves. Many supermarkets now offer a dedicated quiet time hour to 
help make the experience better.  
 
Asda has announced it’ll run a ‘quieter hour’ in all of its stores between 2pm and 3pm from Monday to Thursday. 

The supermarket chain said that there will be ‘reduced noise levels’ in-store at this time to make shopping more 

accessible for customers with additional needs. 

 

Morrisons says it has a 'quieter hour' at all of its stores on Saturdays from 9am to 10am and on Sundays from 10am 

to 11am. During these times, the lights will be dimmed and the music turned off. Staff will avoid making 

announcements, reduce the movement of trolleys and baskets, as well as turn down electrical noises such as checkout 

beeps. 

 

Tesco says its quieter shopping hours in its large stores on Wednesdays and Saturdays from 9am to 10am are now 

permanent. The lights will be dimmed, and checkout noises will be lowered at these times. Tesco also plans to 

reduce the noise of self-service tills and Scan as You Shop devices in the future. 
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